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For contractors that do not and will not have access to eTenet and .edu, please provide them with 
the information below to access the HEX (a.k.a. HealthStream Express) website for completion of 
the Ethics and Compliance content.  
 
Access the site by entering the web address:  www.healthstream.com/hlc/tenetcx 
  
First time users will choose the link First time students click here to register.  
 
Returning users will enter the User ID and Password that was chosen with the initial login 
registration.  NOTE:  If you registered prior to February 8, 2008 all passwords have been changed 
to lower case letters (no CAPS). 
 

 
 
 
To begin the registration process, on the next screen from the drop down menu, select the region 
for the hospital where you will work.   
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Tips for registration:  

• Your User ID must be between 5 and 10 alphanumeric characters (Mydogsam3).  You may 
also elect to use your email address (Susie.Smith@noname.com). 

• Your Password must be between 5 and 10 alphanumeric characters. 
• If you elect to utilize the password reminder, you will be emailed your reminder if you fill in 

your User ID and then click on the link on the login page, as shown here: 
• You will need to remember your User ID and Password for the next time you log in.  Please 

remember your user ID and password and keep it in a safe place. 
• Use the name provided to the hospital in your employment record only, for example if your 

name of record is Sandra Lou Jones, you should not use your nickname, Sandilou Jones. 
• Use a password and user ID that you can remember. 
• Use a password reminder that will assist you in remembering your password.  If you forget 

your password, from the login screen, click on the Password Reminder link. 
 
 
On the screen shown below, complete the form and in the last section Department, choose the 
correct hospital and click on the Submit button. 
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Name  
Region/Hospital  
User ID:    
Password:    

 
To access the required course content follow the steps below. 
 

1. From your account, click on the CATALOG tab. 
 

 
 

2. On the next screen, you can either enter the name of the course in the Search window, or search 
alphabetically or by category.  To access a course, click on the name of the course. 
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The following list contains all courses associated with Tenet’s Corporate Integrity Agreement.  
An authorized representative from the hospital will instruct you on which courses must be 
completed to fulfill your training requirement. 
 
Before you begin the required courses, please remember to remove all pop-up blockers 
including those embedded in toolbars (AOL, MSN, Yahoo, Google, etc.), delete cookies and 
clear temporary Internet files. 

 
 

Check If 
Required  General Initial Training for Non Tenet Employees 

 Tenet HealthSystem – CIA General Initial Training for Non-Tenet Employees-rcd10574 
 

Check If 
Required  General Refresher Training for Non Tenet Employees 

 Tenet HealthSystem – CIA General Refresher Training for Non-Tenet Employees-rcd10575 
 

Check If 
Required  Clinical Quality Initial Training 

Tenet HealthSystem – CIA Clinical Quality Initial Training Licenses Staff-rcd10527 
 

Tenet HealthSystem – Clinical Quality Corporate Integrity Agreement Training-Licensed-rcd10535 
 

Check If 
Required  Clinical Quality Refresher Training 

 Tenet HealthSystem – Clinical Quality Corporate Integrity Agreement Training-Licensed-rcd10535 
 

Check If 
Required  Billing and Reimbursement Initial Training 

Tenet HealthSystem – CIA Billing and Reimbursement-Billing Edits-rcd10544 
Tenet HealthSystem – CIA Billing and Reimbursement-CDM and Related Fields-rcd10545 
Tenet HealthSystem – CIA Billing and Reimbursement-EMTALA-HIPAA and Privacy-False Claims-
rcd10547 
Tenet HealthSystem – CIA Billing and Reimbursement-MSP-Occurrence Codes-Medical Necessity 
and ABN-rcd10546 

 

Tenet HealthSystem – CIA Billing and Reimbursement-Patient Status-rcd10527 
 

Check If 
Required  Billing and Reimbursement Refresher Training 

Tenet HealthSystem – CIA Billing and Reimbursement-Billing Edits-rcd10544 
 

Tenet HealthSystem – CIA Billing and Reimbursement-CDM and Related Fields-rcd10545 
 

 
 


